Disney Competition Rules — Disney Junior Around the world competition

We are offering people the opportunity to win family tickets (4 tickets in total) to a Disney Junior
Cinema day. The date of this day will be 14 November 2015 (Saturday morning) and it will be in 3
different cities (Durban - Pavilion , Cape Town — Canal Walk and Johannesburg - Clearwater ) If the
consumer is not in driving distance of these cities they will have the opportunity to win one of 20
Disney Junior hampers worth R500 each.

e How to enter: Disney Junior product in retail during the promotion period will be stickered
with a “Peel to reveal” sticker. In store POS will mention competition but will direct
consumers to check the sticker on the product.

e The stickers will say that a child must ask a parent if they can enter
and then

e  “Peel to Reveal” the question that they need to answer and it then
also gives the number that needs to be dialled to enter the
competition.

e Standard USSD rates apply (20c/20s)

SMS charged at standard rates

The USSD message will firstly ask the question Which of these
following shows are your favourite Disney Junior show, they will
need to select 1, 2,3 or 4

e  The next message will ask if they are in driving distance from the 3
malls in specific cities. Select the number of which mall you are
close to, 1, 2 or 3. If you are not close to any of the malls you will
select 4.

o If you select 4 then it will let you know that you have been entered
into a random draw for 20 Disney Junior hampers. It will say press
1 to continue

e Once you have pressed 1 there will be a message that will say that
if you are a winner a representative will contact you for your
details.

e If you selected 1, 2, 3 options confirming that you are in driving
distance of the cinemas, the system will establish if there is still
space available in the cinemas. First come, first serve. If there is
space, a message will be sent to ask to confirm how many guests
they will be (maximum of 4). A SMS reminder will be sent to
guests closer to the time to remind them and to confirm if they will
attend.

o If the cinemas are full then you will be automatically entered into
the hamper draw.

Start Date: 10 August 2015
Closing Date: 31 October 2015
Entry Restrictions: You must be 18 or over or have your parent or guardian’s permission to

enter. Disney will contact parent/guardian of selected winner(s) to confirm
acceptance of the prize.

Winners of Disney Junior Cinema day tickets: Will be notified instantly that they have won tickets and
will confirm attendance via SMS closer to the time.

Winners of the Disney Junior Hampers will be contacted by a representative to confirm details. The
system will do an automated random draw.

Prize Details: 180 people will be given the opportunity to win family tickets (4 tickets in
total) to a Disney Junior Cinema day. The date of this day will be 14
November (Saturday morning) and it will be in 3 different cities. Durban



(Pavilion Mall), Cape Town (Canal Walk) and Johannesburg (Clearwater
Mall). If the consumer is not in driving distance of these cities they will
have the opportunity to win one of 20 Disney Junior hampers worth R500
each.

The hamper will contain DVDs, toys, books and homeware.

Winner Selection: The 180 people will be selected based on the cinema seat availability. Each
cinema can host 240 guests (60 family tickets). When the cinema is filled
the system will automatically switch to the hamper draw. The “First come,
first serve” principle will apply.

The hamper winners will be selected via a random system selection.

Prize Fulfilment: If you have been selected as a cinema ticket winner you will be notified of
the time you need to be at the cinema. Your number will be placed on a
RSVP list at the cinema where you will then register on arrival.

If you have been selected as a hamper winner then a Disney representative
will contact you and ask for a physical address where Disney can courier the
prize to. The prize will be sent within 14 days after the winner has been
notified.

Customer Services/ 011 922 9621/ 011 783 4172
Contact Details:

General Terms & Conditions
By participating you and where applicable your Parent or guardian agree to the requirements set out in
all promotional materials and the following General Terms and Conditions

1. Eligibility.
a. If you are under 18 you will need your parent or guardian's permission before you can enter.

Please always get your parent or guardian’s permission before entering and please always get
the bill payer's permission before going online or calling to enter.

b. Not open to employees (or their immediate families) of Disney, its agencies or anyone else
professionally associated with this competition.
C. Maximum one entry per cell phone number. Entries via agents or third parties or use of multiple

identities and email addresses are not permitted. Use of automated entries, votes or other
programs is prohibited and all such entries (or votes) will be disqualified.

d. Disney reserves the right at any time to request proof of identity or to verify eligibility
conditions and to award any prize to the winner in person.
2. Personal Information. Your personal information will be used in accordance with Disney’s

current published Privacy Policy (click here to view) and may be passed to our agents to
administer the competition, send out prizes and to enable Disney to promote the competition and
its products and services (including the products and services of any partner sponsoring the
competition) in any media including without limitation TV, online and publishing channels and
social media platforms.

3. Disney’s Liability.

a. For online view of competition rules: Disney cannot guarantee continuous, uninterrupted or
secure access to the website and is not responsible for any disruption to the competition or the
website due to technical problems or otherwise due to events outside of its reasonable control. |

b. Disney has arranged this competition in good faith but, to the fullest extent allowed by law,
accepts no responsibility for loss or damages as a result of anyone participating in the
competition or any aspect of any prize awarded. Your legal rights as a consumer are not
affected.

4. Prize Confirmation & Acceptance. If at any point during the competition process:




5. we require a response from any winner (or their parent or guardian) before awarding any prize

and no response is received after we have made reasonable efforts to make contact and within
a reasonable period of time (or by the parental response date if listed under the competition
rules above), or:
(i)  awinner (or their parent or guardian) declines to accept the prize or;

(i)  Disney is unable to contact the winner’s parent or guardian, or;

(iif)  The requested documentation stated in the competition rules is not received Disney by

the requested date and time, or;

(iv)  The winner becomes unavailable;

6. Disney reserves the right to withdraw prize entitlement and award the prize to a substitute
winner chosen at the same time as the first name(s) are selected or judged to be a winner. Any
prize which is returned or cannot be delivered will be used for another competition or given to
charity. Disney has no responsibility to anyone who has not responded.

7. Prize Fulfilment. No cash or other alternative prizes are available, except that in the event of
circumstances outside of its control Disney (and/or any sponsor partner providing any prize)
reserves the right to substitute a similar prize of equal or greater value. Prizes cannot be
transferred or sold by winners unless a parent/guardian or grandparent is entering the
competition on behalf of a child or family member. Unless otherwise stated in the prize
description, winners are solely responsible for all additional costs and expenses associated with
claiming the prize. Disney reserves the right to ask winners (or their parent or guardian) to sign
a written release, request proof of identity and verify the entry before awarding any prize.

8. Cancellation or Disqualification.

a. Disney reserves the right to disqualify:
(i) late, misdirected, incomplete, corrupted, lost, illegible or invalid entries;
(i) entries where appropriate parental authorisation is or was not provided;
(iii) entries where entrants or Parents, without Disney’s prior written consent, publicises

(including, without limitation publication on blogs and social networks) or discusses with
any third party any information relating to the competition (including without limitation
information in relation to the competition or Disney), except where such information is
already public knowledge;

(iv) where requested, entrants who fail to disclose in writing full details of any and all
criminal or civil proceedings/actions pending, proceedings served and/or convictions
unspent as at the date of opening of the competition; or

(V) entrants whose conduct (and/or whose Parent’s conduct) during the competition may
bring Disney into disrepute (as Dishney may decide in its discretion).
b. Disney reserves the right to modify, suspend, cancel or terminate the competition or extend or

resume the entry period or disqualify any participant at any time without giving advance notice
and will do so if it cannot be guaranteed that the competition can be carried out fairly or
correctly for technical, legal or other reasons or if Disney suspects that any person has been
manipulating entries or the results, or has provided false information or has acted unethically in
any other way.

9. Email safety. In the event that Disney wishes to contact you (or a winner’s parent or
guardian) in connection with your entry we will do so via an email ending in 'disney.com' or
by phone with a follow up e-mail. Any email which appears to come from Disney but using a
different ending (e.g. hotmail.com, yahoo.com etc) should be treated with suspicion and
forwarded to Customer Services. DO NOT respond or act on any e-mail if you are not sure
that it comes from Disney. If you are in any doubt please contact Customer Services.

10. Publicity. Winners may be required to participate in reasonable related publicity without
further payment or permission. You agree that Disney may publish first name, surname initial,
age, town/city and/or likeness.

11. Winners' details. Winner’s details will be available upon request and may be published on
the Winner's Gallery after the prize(s) are awarded. For information regarding the names of
the winners (and, if applicable, their winning entries) go to the Disney Winners' Gallery or
send a stamped and addressed envelope to the Customer Services address on the competition
entry page quoting “Winners List” and the name of the competition. Unfortunately we are
unable to return any entries sent to us by post.

12. No purchase necessary.

13. Disney's decision to select any winner is final and we reserve the right not to correspond on
any matter.
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